
UNIVERSITY ENVIRONMENT AND SUSTAINABILITY STEERING GROUP 
 

Thursday, 28 January 2021 
 

14.00 – 16.00 
Via Microsoft Teams 

 

AGENDA 
 

1. Welcome and Apologies  
 
2. Actions and outcomes – 8 October 2020 

 
3. Chair’s Remarks 
 
4. Substantive items 

 
4.1 Low Carbon Energy Generation (LCEG) Communications Plan (discussion) 

 
5. Leadership, Staff & Governance (Leadership | Staff Engagement and Human Resources | 

Health and Wellbeing | Risk) 
 
 
6. Learning, Teaching & Research (Learning & Teaching | Research | Student Engagement)  

 
6.1 Sustainability Skills Survey results (attached) 
6.2 Carbon Literacy update  

 
7. Estates & Operations (Waste | Biodiversity | Construction | Water | Travel | Adaptation | 

Energy) 
 

7.1 Environmental Manager's Report (attached) 
Appendix A- Environmental Objectives and Targets- Quarterly update (attached) 
Appendix B- Biodiversity Policy Statement (attached) 

 
7.2 Energy & Carbon Management Report (attached) 

 
8. Partnership & Engagement (Community & Public Engagement | Business & Industry Interface 

| Procurement & Supplier Engagement | Food & Drink) 
 

8.1 Sustainable Food Policy and action plan (attached) 
8.2 Communications, including a paper on Citizens Assemblies (attached) 
8.3 Awards (attached) 
8.4 League Tables and Accreditations (attached) 

 
9. Updates from the Students’ Union 

 
10. Any Other Business 

 
11. Date of Next Meeting 



Thursday, 28 January 2021 
 
Communications update, on Citizens Assemblies as a paper (could that be an agenda item 
too?), the Sustainability Skills Survey results (could that be added as an agenda item), and an 
agenda item just for me to update on Carbon Literacy. No ESD paper to follow this time. 
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Sustainability Skills Survey Report – 2020-21 
 
Introduction 
The NUS Sustainability Skills Survey is an annual survey of students’ attitudes, views and 

feedback around their university experience with a specific focus on sustainability activities, 
credentials and their personal intentions following graduation. Questions include exploring 
understanding of sustainability issues, whether environmental performance of universities 
informs students choice when deciding which university to attend, and whether students 
would accept a lower paid salary to work for an organisation based on their 
environmental/social record. 
 
The survey is circulated in Semester 1 without any direct connection drawn to sustainability 
to avoid skewing responses, and to try and attract student participation from across all 
disciplines – not just those who are interested in sustainability. The survey ran for the 11 th 
year in 2020, and institutions with more than 100 responses can receive the raw data from 
their students’ responses. This report analyses the last 3 years of data, with a particular 

focus on the 2020-21 responses. 
 
2020-21 Overview 
50% of those who took part in 2020-21 were 1st year undergraduate students. Students were 
largely from medicine and related subjects, social sciences, and biological sciences.  
On average, 71% are women, 27% are male and 1% describe themselves in another way. 
88% are UK citizens and 67% are white British. 
 
On average, when choosing which university students applied to, 35% of students see how 
seriously the university takes environmental issues as somewhat important, 19% see it as 
very important. 35% of students see how seriously the university takes global development 
issues as somewhat important, 14% see it as very important. 
 
Total Participants 
2018-19 538 
2019-20 397 
2020-21 514 

 
Highlights 

• 79% of respondents agreed or strongly agreed that universities should develop 
environmental and social skills through courses. 

• 71% agreed or strongly agreed that studying at Keele encourages environmental and 
social actions and reflection. 

• 86% agreed or strongly agreed Keele takes action to limit its action on the 
environment and society and 76% agreed or strongly agreed the SU takes action. 

• Just under half of students reported their degree explores causes of inequality in the 
world, just over half report looking at issues from global perspectives (which has 
increased by ~10% over the past two years), whereas more than 70% of 
programmes explore ethical issues linked to courses. Understanding human impacts 
on nature and the importance of efficient resource use are reported to be included in 
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36% and 32% of courses respectively, whilst understanding how to create change 
has consistently been reported by 39-40% of respondents for the past 3 years, 
highlighting some potential gaps to feed back to programme areas. 

• Placements, dissertations, coursework and existing course content were seen as 
highly relevant ways to develop skills and knowledge for sustainability, with extra 
curricular activities through both SU’s and departments also seen as relevant, and 
specific sustainability modules also being a popular method. 

• A decrease in the percentage of students who want to use their research to help 
make a different to other people (42%) and the environment (17%) compared to 
previous years could indicate a need to reinforce the potential benefit undergraduate 
research can offer, especially with dissertations and coursework being seen by 
students as a potential way to develop skills and knowledge. 

• Students saw and suggested ways for Keele University and KeeleSU to further 
improve sustainability activities across the breadth of operations, from education to 
transport, catering to events. Some suggestions were already taking place 
highlighting the potential to review communications around sustainability activities. 
Some communication channels, i.e. toilet door signs/stalls, would have been less 
visible over the past year due to reduced on-campus engagement. 

• 41% of students reported reduced opportunities to engage with sustainability through 
the formal curriculum and 50% through extracurricular activities due to COVID-19. 

 
The role of Universities as leaders for sustainability 
Most students agreed (45% average) and strongly agreed (34% average) that universities 
should be obliged to develop student’s social and environmental skills as part of their 

courses. Most students also agree (40% average) and strongly agree (31% average) that 
being a student at Keele University encourages them to think and act to help the 
environment and other people. 
 
On average, students strongly agreed (47%) and agreed (39%) that Keele takes action to 
limit the negative impact it has on the environment and society. Whilst students strongly 
agreed (36%) and agreed (40%) that the students’ union takes action to limit the negative 

impact it has on the environment and society. Awareness of this impact for both the 
university and the SU has evidently increased across the years. The following graph shows 
responses to questions exploring student attitudes towards the role universities play in 
tackling sustainable development, as institutions through all activities, through the 
curriculum, and whether they would like to learn more about sustainable development. 
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Defining Sustainable Development 
Students were asked what they understand sustainable development to be based on the 
Brundtland Report definitions: “Sustainable development is development that meets the 
needs of the present without compromising the ability of future generations to meet their own 
needs.” The word cloud visualises key words from students’ responses. 

 

Strongly
agree Agree Neither

(dis)agree Disagree Strongly
disagree

Don't
know

Sustainable development is
something which universities should

actively incorporate and promote
51% 40% 6% 1% 1% 1%

Sustainable development is
something which all university

courses should actively incorporate
and promote

42% 40% 13% 3% 1% 1%

Sustainable development is
something all course tutors should
be required to incorporate within

their teaching
21% 31% 29% 14% 3% 2%

Sustainable development is
something which I would like to learn

more about
25% 35% 28% 6% 2% 4%

0%
10%
20%
30%
40%
50%
60%

Average across years
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Sustainability competences and content in the curriculum 
Students were invited to feed back on whether the issues in the ‘question asked’ column 

were included in their degree content. These questions have been linked to key 
sustainability competencies to highlight where Keele is embedding these competencies and 
students are reporting they have made these connections. 

Sustainability 

Competency 
Question asked 

Response 
2018-

19 
2019-

20 
2020-

21 
Systems Thinking The causes of inequality in the world 41% 41% 45% 

Looking at global problems from the 
perspective of people from around the 

world 
43% 41% 53% 

Solving problems by thinking about 
whole systems – including different 

connections and interactions 
53% 53% 59% 

Futures Thinking 

Anticipatory 

Understanding how human activity is 
affecting nature 35% 38% 36% 

Planning for the long term, as well as 
the short term 51% 56% 58% 

Values Thinking 

Normative 

Using resources efficiently to limit the 
impact on the environment and other 

people 
28% 34% 32% 

Considering ethical issues linked to 
your subject 71% 68% 72% 

Strategic Thinking Challenging the way we do things now 
(like business, politics, education) 51% 52% 46% 

Interpersonal 

Collaboration 

Looking at a problem using information 
from different subjects or disciplines 44% 45% 56% 

Integrated Problem-

Solving 

Understanding how to create change 39% 40% 40% 
Communicating complex information 

clearly and effectively to different types 
of people 

63% 55% 56% 

 
Students were also asked to imagine all university courses are required to include the skills 
and knowledge needed to help other people and the environment. The graph below shows 
students’ ranking of the most relevant ways of including the skills and knowledge needed to 
help other people and the environment within their own course. 
 



ESSG Report Analysis of 2018-20 Survey Responses January 2021 
 

Page 5 of 8 

 
 
Feedback from students regarding what they hope to get from completing their dissertation 
highlighted a decrease in students wanting to use their research to help make a different to 
other people and the environment: 
 

If your course includes completing a dissertation, what do you hope 

to get out of completing your dissertation? 
2018

-19 

2019

-20 

2020

-21 

To use my research to help make a difference to other people 47% 45% 42% 

To use my research to help make a difference to the environment 23% 21% 17% 

 

Recommendations from Students 
Students were also invited to share their suggestions of actions they would like to see the 
university take to improve its performance on sustainable development. The responses were 
coded into 11 categories (Catering (4), Communication (29), ESD (78), Events (10), Living 
Sustainably (16), Plans and Strategy (12), Renewable Technologies (17), University 
Reputation (44), Transport (7), Waste Management (29) and Zero Waste (9). Specific 
examples are outlined below. 
 
Catering 

• Healthy sustainable food 
• “Encouraging people to eat more sustainably and a combination of vegetarian and 

vegan diets” 

• Local suppliers. 
• Reusable containers and using less plastic. 

 
Transport 

• Encouraging car-pooling (post-lockdown), cycling, electric vehicles 
• “Think more about how students attend campus - driving, public transport, cycling... 

as they increase their student numbers, think about how that many people are getting 

to campus. Do they even need to attend as much in person in a post-COVID world?” 

• Better transport links, especially with buses  

0%
10%
20%
30%
40%
50%

Extremely
relevant

Somewhat
relevant

Neither relevant
nor irrelevant

Somewhat
irrelevant

Extremely
irrelevant

Don't know Rather not say

Average

Offer placements or work experience

Build the material into the existing content in the course

Link coursework or dissertations to the issues

Offer a specific module on the course

Run extra-curricular activities within the students' union

Run extra-curricular activities within departments
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Zero Waste & Waste Management 

• Be the first university to go completely plastic free. Straws, bags, bottles, cups, etc. 
• Co-ordinated recycling facilities across the university. 
• Composting around campus and more information about food wastage. 
• “Really enforcing recycling not just in halls but also encouraging people to do it 

outside in their homes and not just at university.” 

• “the introduction of machines which will pay approximately 20p for every plastic bottle 

inserted for recycling. This would encourage students to be more conscious of their 

waste and to collect litter around campus. Such machines already exist” 

• Using less paper, reducing the need for paper with assignments. 
• More information on recycling. 

 
Strategic Planning 

• Climate Action Plan both the university and the SU 
• Working with sustainable companies and creating partnerships. 
• Listening to the local community and the student body, involving them on the 

committees. 
• Highlighting green spaces on campus. 
• Forums where students, higher powers and sustainability team can discuss actions. 

 
Events 

• Give more staff members the capacity to do sustainable activities and be praised for 
their sustainable activities. 

• Working with societies to create unique projects. 
• ‘Sustainability Week’ 

 
Living Sustainably (Live Green) 

• Tips on how to live sustainably. 
• Campaigns, such as a vegetarian campaign 
• Encourage courses and individuals to act more sustainably. 
• Updating older accommodation blocks and developing sustainability into on-campus 

living. 
• Encourage students to shop more locally. 

 
Renewable Technologies 

• Carbon neutrality and being transparent with this through educating and involving 
students, staff and community 

• Update accommodation blocks 
• Students have noticed the SEND project but wider communication would be good 
• Consider the impact on biodiversity 

 
Education for Sustainability 

• Core compulsory part of the curriculum – 36 
o “I think it would be a good idea if everyone across the University had to study 

a unit on sustainable development every year. These could be cross 
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discipline courses which would help to generate a greater sense of a wider 

University community.” 

• Elective part of the curriculum - 2 
• Optional lectures and seminars open to everyone at different points in their 

sustainability journey - 15 
• Sustainability in future careers, the work place and industries – 3 
• More posters in halls and schools, and videos on Instagram 
• Offer guidance for students who are not educated in sustainability (reprimand 

students who don't respect Keele’s sustainable practices) 
• Working with SU Societies and engaging students, focus groups - 6 
• Regular updates / reports / videos showing what measures are in place, how 

successful / unsuccessful the measures are. – 6 
• Books online, online assessments (rather than needing to print them) 

 
“During my medical studies at Keele, we have been fortunate enough to have sustainability 

and development built into our curriculum and therefore touched upon and discussed 

throughout the course. One of the most valuable sessions involved discussing the impact that 

the healthcare system has upon the environment […] I think it is really important for each 

course to have both generic sustainability teaching as well as teaching unique to their degree 

field to make the learning specific and relevant to their future careers.” 

 

“More solutions oriented teaching, dwelling on problems isn't productive.” 

 

“My university has run some excellent lectures that have opened my mind to the situation the 

planet is in.” 

 
University Reputation 

• The university is doing a great job already. – summary of 40 students’ opinions! 
o “The university to be well known for the difference it’s making across the 

nation.” 

o “I am happy with the Keele University's initiatives which are arguably the best 

in the UK.” 

o “The university is doing a fantastic job so far, thus I have nothing else to 

recommend.” 

o “My university actively acts on trying to incorporate sustainable development 

into university life.” 

• We need to continue to be sustainable and continue to communicate this, despite 
COVID-19. 

o “Keele SU is already quite good at this, but the university itself could do 

better. My undergrad was maths so sustainable development wasn't 

particularly relevant to what we were learning but that doesn't mean they 

couldn't have incorporated it into the course content.” 

o “It's very difficult to tell what the Universities policies and practices are during 

these COVID-19 times.  I began my part time course in September 2020 and 

have only been to the Uni campus 4 times because of COVID-19.  The 

University is not operating as normal, things like recycling rubbish are not 

evident as everything is COVID-19 focused.” 
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• Give more staff members the capacity to do sustainable activities and be praised for 
their sustainable activities. 

 
What impact if any do you think COVID-19 has had on your ability to engage with learning 
experiences linked to sustainable development? 

 

Formal learning 
experiences that are 
part of your course 
e.g. courses, modules 
or lectures linked to 
sustainable 
development) 

Informal learning experiences 
offered by your university / 
college or students’ union 
but which do not count as 
part of your course e.g. 
volunteer opportunities, 
events, clubs) 

Informal learning 
experiences offered by 
organisations outside your 
university / college / 
students’ union e.g. 
community group or 
campaign) 

Very negative impact 13% 20% 21% 

Somewhat negative impact 28% 30% 27% 

No impact 30% 23% 26% 

Somewhat positive impact 10% 9% 7% 
Very positive impact 3% 3% 3% 

Don't know 15% 14% 15% 

Prefer not to say 2% 2% 2% 
 
Future Employment 
A series of questions focused on future employment. When asked about how important, if at 
all, students felt different factors were when considering which jobs to apply for, students on 
average across the three years responded as follows:  

• 35% said it was very important to have a good starting salary, 48% said it was 
important. 

• 30% said it was very important to have a role that contributes to development within 
the local community, 42% said it was important. 

• 34% said it was very important to work in a business or organisation that makes a 
difference to social and environmental issues, 37% said it was important. 

• 20% said it was very important to have a role that contributes to helping the 
environment, 34% said it was important. 

  
Further work 
Linking to curriculum review – exploring whether students on specific courses are reporting 
differently to each other through mapping responses by year and subject area. 
 
Compiled by: 
Alana Wheat, Senior Sustainability Intern 
Sarah Briggs. Sustainability Project Officer 
January 2021 

A chance to work in a business / organisation that makes a 

difference to social and environmental issues 

2018
-19 

2019
-20 

2020
-21 

Very important 36% 35% 30% 
Somewhat important 34% 36% 41% 

Neither important nor unimportant 15% 16% 17% 
Somewhat unimportant 7% 7% 6% 
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Environment and Sustainability Steering Group (ESSG) 
Environmental Management Update 

January 2021 
 

Contents 

• Environmental Manager's Report 
- Eco Campus and Waste Recycling KPI’s 
- Annex A- Objectives and Targets- Quarterly update (attached) 
- Annex B- Biodiversity Policy Statement (attached) 
 

*General update to be provided via ‘Annex A- Objectives and Targets- Quarterly update’   

Eco Campus / ISO 14001 Environmental Management System 

Following an external audit (carried out remotely) on the 14th of December 2020, Keele 
University has been awarded Gold in the EcoCampus environmental accreditation and 
award scheme. 

The EcoCampus scheme is specific to the higher and further education sector and aligned to 
the international standard for Environmental Management Systems, ISO 14001. The scheme 
provides a framework for identifying, monitoring and reviewing the University’s 
environmental objectives and targets and ensuring processes and procedures are in place to 
manage and minimise the environmental impact from University operations. 

Accreditation to the EcoCampus scheme allows the University to enhance environmental 
performance, achieve environmental objectives and demonstrate full compliance with 
environmental legislation and other requirements. It also works alongside the university’s 
certified Energy Management System (EnMS) ISO 50001 in achieving continual 
improvement in the management of energy and carbon on campus. 

One of the key requirements of the scheme is to have in place annually updated 
environmental objectives, targets and actions along with Key Performance Indicators (KPI’s) 
(Annex A). an update is to be provided to ESSG at each meeting. 
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Waste and Resource Efficiency  
 

Performance 

Waste KPI: increase in % recycling. Baseline of 32% (2018/19) 

 
 

Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Year to 
date 

Total waste 
  

68.54 88.16 79.08 147.39 72.63 455.80 

Total general 
  

23.08 34.07 34.68 44.04 22.24 158.11 

Total recycling 
   

16.32 15.97 12.20 17.73 8.09 70.30 

% Recycling rate 
(excluding 
composting) 
  

41.42% 31.91% 26.02% 28.70% 26.67% 30.78% 

Tonnes Total 
recycling and 
composting 
  

45.46 54.09 44.40 103.35 50.39 297.69 

% recycling and 
composting rate 
  

66.33% 61.35% 56.14% 70.12% 69.38% 65.31% 

 

 

 

41.42%

31.91%

26.02%
28.70%

26.67%

20.00%

25.00%

30.00%

35.00%

40.00%

45.00%

Keele University Total Waste- % Recycling rate



Aspect area Objective Target KPIs Actions Responsibility Date to be completed
Resources to support objectives 

and actions supporting documents Update at ESSG- January 2021

kWh energy consumed per £1k
Implement actions within the  Energy Management Strategy, Action Plan 
and ISO 50001 standard

Elliot Jones, Energy manager ongoing

Run an energy awareness campaign in Halls of Residence
Huw Evans, Environmental 

Manager
ongoing

To communicate energy and carbon usage statistics to the university 
community to help them better realise how their efforts are having an 
impact

Elliot Jones, Energy manager ongoing

Encourage our energy customers and campus partners to be more energy 
efficient by providing financial incentive and direct support where 
requested

Elliot Jones, Energy manager ongoing

Implement the Smart Energy Network Demonstrator (SEND) project
Estates and Development 

Directorate
ongoing

Zero refrigerant gas losses Kg refrigerant losses • Emergency spillage response plan

Operational procedure; Emissions to 
air

Review pollution risks from hazardous waste storage and ensure adequate 
controls remain in place e.g. oil storage bunds

Huw Evans, Environmental 
Manager

Jul-21

Raise awareness within the campus  community of the pollution risk from 
materials entering the surface water drainage system

Huw Evans, Environmental 
Manager

ongoing

Finalise and communicate the procedure for the management of emissions 
to air.

Huw Evans, Environmental 
Manager

Dec-20

review and update emergency spillage response plan Estates and Development 
Directorate

01/02/2021

Develop & implement a Water Efficiency Strategy and Action Plan to ensure 
that a high level of water efficiency is achieved

Elliot Jones, Energy manager
ongoing

To develop a Waste Strategy that highlights the need to reduce waste 
production where possible and increase reuse and recycling across all 
materials.

ESSG 01/04/2021

Undertake Waste Recycling audits in academic buildings and within the 
Halls of Residence.

Huw Evans, Environmental 
Manager

ongoing

All relevant staff to be trained on waste management Huw Evans, Environmental 
Manager

01/08/2021

To produce regular updates on recycling and waste data and communicate 
recycling statistics to the university community to help them better realise 
how their efforts are having an impact.

Huw Evans, Environmental 
Manager

ongoing

Achieve Net Zero Carbon by 2030

Total M3 water consumption and M3 water consumption 
per student FTE

Water Efficiency Strategy and Action 
Plan (ref: KW02)

waste management procedureenvironmental budget and waste budget

Energy Management Strategy

*Carbon Intensity per M²

Carbon Footprint for scope 1, 2 and 3

Energy Consumption per Student Fte

Environmental objectives have been assigned to aspect areas.
Actions to achieve objectives are set with timescales, KPIs and responsibilities for completion

% Tonnes waste landfilled

Emissions and 
Discharges

minimise emissions 
and discharges

Huw Evans, Environmental 
Manager

Environmental Objectives, KPIs and Action Planner

Water
Minimise water 

consumption and 
improve efficiency

increase water efficiency by 17% by 2023 
against the 2019/20 baseline / 18.5m3perFTE

zero compliance obligation breach number of emergency spillage incidents per annum

Increase energy efficiency by 28% by 2022 
against the 2015/16 baseline

Energy & Carbon

To reduce energy 
consumption, 

increase efficiency 
and reduce carbon 
emissions. Increase 

investment in 
renewables and other 
efficient equipment. 

Increase energy generated from low/zero 
carbon sources by 25% of total campus 

use by 2022 against the 2015/16 baseline 
of 5.24%

Waste

minimise waste 
generated and 

increase reuse and 
recycling. Follow the 

waste hierarchy, 
specifying waste to 

energy before 
disposal to landfill. 

Promote a zero waste 
culture of ‘rethink, 

   

review activities and procedures relating to emissions and discharges

Set-up Climate Emergency Group and develop Carbon Neutral plan

increase recycling rate 2% annually Improve access to central recycling points and remove individual desk bins 
where possible

Cleaning services manager

ongoing

Tonnes of waste produced annually

*% of total kWh energy from low/zero carbon 
sources

Establish a wind, PV, energy and battery storage park adjacent to the 
Science Park to provide a significant quantity of the Universities energy 
requirements

LCEG, PEG 01/08/2021

Internal Carbon reduction fund

Estates SHE budget, PPM's

Backlog Maintenance, Reactive Operational 
Budget, Energy/Water Operational Budget

01/04/2021

Huw Evans, Environmental 
Manager

ongoing

ESSG 01/04/2020

Undertake a behaviour change campaign to encourage staff, students and 
visitors to be more water efficient

 LCEG project works commenced. 
Work started on the Net Zero 
Carbon Plan with view to finalise 
by September 2021. Weekly 
renewables generation posted on 
the staff daily digest.

control of F gas procedure 
finalised.

Water Efficiency Strategy finalised 
and approved at last ESSG 
meeting.

Improved monitoring and 
reporting of waste and recycling 
performance monthly. Plastics 
policy to be drafted.



Continue to support the Halls of Residence end of term ‘Great Donate’ 
scheme.

Huw Evans, Environmental 
Manager / Sarah Briggs, 

Sustainability Project Officer

ongoing

carbon emissions from owned vehicle fleet

number of cycling parking areas on campus

number of staff/student parking permits issued

Implement the University’s Sustainable design brief.
Estates and Development 

Directorate

ongoing

Stipulate within tenders that contractors sign up to the BRE waste smart 
tool to support monitoring and management of waste.

Estates and Development 
Directorate

01/04/2021

Implement a strategic approach to the use of the existing estate through 
more efficient use of space and increase the use of shared facilities.

capital and space management 
group

ongoing

Ensure surplus assets are considered for of reuse at the earliest stage of 
refurbishment projects.

Huw Evans, Environmental 
Manager

ongoing

Achieve minimum of 60% waste recycled 
from construction projects 

% Tonnes of waste recycled from construction projects
Develop a guide to sustainable materials and furniture to inform the design 
and procurement stages of projects.

Huw Evans, Environmental 
Manager

01/08/2021

achieve and maintain level 4 of the flexible framework
Linda Sutton, Procurement 

Manager
ongoing

Ensure all new equipment meet a minimum Energy efficient standard.
Linda Sutton, Procurement 

Manager / Elliot Jones, Energy 
Manager

ongoing

Linda Sutton, Procurement 
Manager

ongoing

Linda Sutton, Procurement 
Manager

ongoing

Implement Hedgehog friendly campus initiative

identify and implement biodiversity improvements to the campus and 
develop an action plan

Jane Barker, Head of Grounds

Hedgehog friendly campus 
working group

ongoing

01/06/2021

Ensure social and environmental criteria are included within tenders and 
contracts.

Grounds maintenance procedure

Achieve BREEAM very good or equivalent on 
all new builds and RICS SKA rating Silver for 

refurbishments

Number of projects achieving BREEAM or equivalent or 
SKA Rating

Sustainable design briefprojects to be costed for sustainability

      

n/a transport and car paring policy

   

Travel & 
Transport

Establish baseline and targets for 
staff/student commuting and business travel

develop and implement a sustainable procurement policy

Reduce carbon 
emissions and other 

emissions to air. 
Support Electric 

Vehicle (EV) use by 
increasing the EV 
infrastructure and 

replacing University 
owned vehicle and 
travel with electric 
and/or low carbon 

vehicles.

Biodiversity
Maintain the  

biodiversity of the 
campus

Level achieved of the Flexible Framework

         

% number of electric vehicles within owned fleet

Construction & 
Refurbishment

establish baseline and target for University 
owned fleet

develop and implement a Sustainable Mobility Strategy

reduce the 
environmental impact 
from the construction 

and the life cycle of 
the project. Ensure 

sustainability is 
considered at the 
design phase and 

apply standards such 
as BREEAM and SKA 

Rating.

Achieve Level 4 of the flexible framework

Procurement and 
sustainable 

  

Develop and implement university owned fleet emissions reduction plan. To 
increase the proportion of electric vehicles, where appropriate, when 
purchasing or leasing new vehicles, and phase out petrol or diesel-fuelled 
vehicles.

improve the 
sustainability 

performance of 
suppliers and goods 

  
   

  
  

   
   

  
   
  

   
    
   

reduce, reuse and 
recycle’

Estates and Development 
Directorate

01/10/2021

number of suppliers completed/engaged with the net 
   

Maintain % of total campus space that 
supports biodiversity

number of biodiversity improvements recorded each year

number of estates projects incorporating biodiversity 
improvements

    

   

Estates and Development 
Directorate

(to be determined due to the impact 
of covid)

n/a

Environmental budget for soil association 
accreditation

Linda Sutton, Procurement 
Manager

ongoing

   
     

   
   

trial of e-scooters launched. Trial 
of e car club pending when covid 
restrictions are relaxed.

Hedgehog friendly campus 
reaccreditation pending. Work 
started on creating a  biodiversity 
action plan.

BREEAM applied to Vet School and 
IC7 new builds.

Quarterly sustainable food 
working group set-up. New 
sustainable food intern role 
advertised. NWUPC supplying 
updated procurement carbon 
footprint report with more 
detailed methodology.



maintain accreditation to the Soil association Silver award
Susan Warrender, Head of 

Catering
ongoing

Develop and implement a Sustainable Food policy
Susan Warrender, Head of 

Catering
ongoing

support University wide Sustainability Representatives network and award 
scheme.

ESSG ongoing

Engage staff and students generally through a campus wide energy and 
water efficiency awareness programme to encourage positive behaviour

Huw Evans, Environmental 
Manager / Sarah Briggs, 

Sustainability Project Officer
ongoing

50% of the University taking part in the 
sustainability benchmark award by 2022.

Number of teams completed the sustainability 
benchmark criteria

To communicate the Environmental Policy to staff, students, visitors and 
contractors at the university.

Huw Evans, Environmental 
Manager 

ongoing
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Copyright Loreus Ltd

Achieve Silver accreditation of the soil 
association Food For Life standard

Accreditation level of the Soil association

Management 
Systems, 

standards, 
performance 
metrics and 

awards- 

To embed sustainable 
practices throughout 

our operations by 
implementing best 

practice systems and 
standards. Celebrate 
our success and drive 

performance by 
participating in 

performance metrics 
and awards.

Produce an annual environmental report utilising latest EMR data 

Achieve Gold level of the Eco Campus scheme 
by January 2021

Level of Eco Campus standard 

Engage positively and maximise performance with sustainability 
performance metrics including the People and Planet Universities League, 
UI Green Metric

Achieve Eco Campus Gold standard

Maintain Green Tourism award and implement best practice from the ISO 
sustainable conferencing standard

continue to engage suppliers with the net positive engagement tool

Training, 
awareness, 

communication & 
Engagement

      

  
 

catering and food

  
 

  
suppliers and goods 

and services 
purchased   

engage with and raise 
awareness of staff, 

students, visitors and 
the local community

recruit a sustainability representative in each 
Faculty school and Directorate 

number of staff and students engaged

       
positive supplier engagement tool

Linda Sutton, Procurement 
Manager

ongoing

ESSG
annually

Environmental Budget supports he sustainability 
network and benchmark award

EMS training matrix

Consider Submitting entries to the annual  Green Gown Awards

     

Eco Campus resources, performance metrics 
criteria, 

Eco Campus documentation

Be recognised for our achievements within 
awards and performance metric

Number of sustainability awards shortlisted/awarded
Huw Evans, Environmental 

Manager 01/09/2021

Huw Evans, Environmental 
Manager

ongoing

01/01/2021

Conferencing and Events

ongoing

ESSG

Eco Campus Gold achieved 
December 2020. Keele Uni ranked 
37th in UI Green Metric.

   
    

    
   

   
    

 

Sustainability benchmark award 
submission: 9th April 2021. 
Monthly 'coffee and chat' network 
meetings set-up.
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Biodiversity Policy Statement  

 

The importance of Biodiversity 

Biodiversity is a term commonly used to describe the variety of all life on earth. The natural 
world, its biodiversity and its constituent ecosystems are critically important to our wellbeing 
and economic prosperity. For example, the value of pollination to agriculture and the health 
benefits of experiencing nature.  Biodiversity forms a crucial component of ecosystem 
services. 
 

Keele University Campus 

Keele University is situated in 617 acres of landscaped grounds to the west of the Potteries 
conurbation in North Staffordshire, UK. The well-wooded grounds with their lakes, springs, 
streams, arboretum and formal flower beds support a wealth of flora and fauna, including 
records of 138 birds, 25 butterflies, 455 moths and 220 plants. If you add to this to the 160 
species of tree and the 240 varieties of Flowering Cherry it is evident that Keele's 
biodiversity is very strong. Much of this accumulated knowledge is available on the Keele 
University arboretum website. While there is nothing of great rarity here, Keele’s populations 
of birds include some species which are in decline locally and nationally. 

Managing and improving Biodiversity at Keele University 

The University campus has a rich variety of fauna and flora and it is unlikely that the 
University can increase the number of native species much more; however, improvements 
can be made to increase the abundance of existing species and secure their long-term 
future. 

Keele University will conserve and enhance the biodiversity of its land and buildings by 
introducing codes of practices for Estates operations (EMS OP 3.5.8 Grounds Management 
Process) and developments and by implementing a biodiversity action plan to be updated 
annually.   

The University commits to:  

1. Establishing a Biodiversity Action Group. 
2. Undertaking phase 1 habitat surveys to provide the university baseline. 
3. Undertaking species specific surveys of protected species (e.g. hedgehogs, bats, 

newts). 
4. Complying with all relevant nature conservation legislative requirements and develop 

best practice from other guides/codes of practice. 
5. Introducing working codes of practice for Estates operations and developments. 
6. Raising awareness among staff and students of the importance of biodiversity 

conservation.   
7. Developing opportunities for including biodiversity management on campus into the 

curriculum and student volunteering.    
8. Considering the impact of purchasing on biodiversity. 
9. Setting and implementing an annual Biodiversity Action Plan. 

http://www.keele.ac.uk/arboretum/plantsandanimals/birds/
http://www.keele.ac.uk/arboretum/plantsandanimals/butterflies/
http://www.keele.ac.uk/arboretum/plantsandanimals/moths/
http://www.keele.ac.uk/arboretum/plantsandanimals/plants/
http://www.keele.ac.uk/arboretum/trees/species/
http://www.keele.ac.uk/cherries/
http://www.keele.ac.uk/arboretum/plantsandanimals/
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Environment and Sustainability Steering Group (ESSG)  

Energy & Carbon Management Update Report 

January 2020 
1. 2020/21 Energy & Water Performance  

Carbon 

Carbon Footprint 

No interim Carbon Footprint update available until August as consumption and recharge 
data is only consolidated once per year.  
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Energy 

 
 
The impact of the COVID-19 on campus activity levels this academic year continues to have a significant impact on all energy and water 
vectors as would be expected. 

Fossil Gas 

Gas consumption for the academic year to end of December is 242 MWh (1.9%) above the normalised forecast and 2.9% above the non-
weather corrected projection.  The Horwood gas fired CHP has experienced mechanical issues as detailed below and has used 291MWh less 
gas than would be expected.  As a result, the total deviation from expected gas consumption should be considered to be closer to 4% above 
the normalised forecast.   

The increased fossil gas consumption is due to the COVID-19 related ventilation requirements throughout campus buildings including both 
mechanical forced air systems and simple open windows.  It has also not been possible to make significant reductions through turning off the 
heating in closed/partly used buildings, partly as residential blocks are presumed to still have occupants and academic buildings not being fully 
closed. 

Electricity 

Grid electricity consumption for the academic year to end of December is 906 MWh (15%) below the forecast despite requiring an additional 
142MWh as the CHP underperformed.  Campus baseload remains significant despite measures being taken to reduce usage within 
unoccupied buildings.   
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Water 

Water consumption for the academic year to date is below forecast by 35% (44,172 m3).  This is indicative of the level of activity on campus as 
there are no known active water leaks on campus. 
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Low Carbon Generation 

Solar Photovoltaic (PV) 

Total generation levels are have improved marginally against Q1 2019/20, the last full 
comparable quarter (Q2 still underway).  Total generation year to date is 52,534 kWh 
equivalent to a reduction of 12 tonnes CO2e. There is a technical issue with the Barnes Y 
array which is causing significant underperformance, this will be rectified by end of February.   

 
 
CHP 

Year to date performance of the gas fired Combined Heat and Power unit at Horwood 
Energy Centre has been impacted by mechanical issues since August, with a major 
breakdown between late August and early October.  Further issues have been experienced 
in December and January. 
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2. Energy Management Strategy EnPI’s 

 

  2018/19 2019/20 2020/21 

EnPI00 kWh per £1k Turnover (EnPI 00) 216 229  
  Monitoring, Targeting & Control Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 

EnPI01 
Number of core sub meters which are reporting data 
automatically (AMR)  258 270 274 286 294 303 315 408 

EnPI02 
Percentage of core non-AMR meters which have been 
read at least twice a year  98% 95% 96% 98% 100% 100% 100% 98% 

  Behaviour Change         

EnPI03 
Number of students/staff directly engaged in 
behavioural change programmes 1081 1081 1081 1081 1081 1081 TBC TBC 

  Energy Efficiency         

EnPI04 Number of feasible projects identified 115 115 110 108 109 109 97 97 

EnPI05 
Percentage of completed projects achieving or 
surpassing the expected savings 100% 92% 92% 92% 92% 92% 92% 92% 

EnPI06 
Percentage of buildings audited as a percentage of total 
electricity usage 40% 37% 37% 37% 31% 31% 28% 25% 

EnPI07 
Percentage of Display Energy Certificates with 
Operational Ratings ratings better than 100 92% 92% 93% 93% 91% 91% 93% 93% 

EnPI08 Total campus electricity consumption 3,820,699 3,494,588 3,092,759 3,225,544 3,817,790 3,143,191 2,256,525 2,942,578 

EnPI09 Total campus gas consumption 10,923,889 8,869,117 4,140,760 5,058,439 11,396,315 10,519,848 3,930,003 5,246,929 

  
Energy Generation from Low-Zero carbon 
sources 

        

EnPI10 
Percentage of total generation delivered on-site from 
LZC 2.59% 4.30% 7.39% 6.90% 4.33% 5.63% 11.96% 2.08% 

EnPI11 kWh of electricity from CHP  139,383 183,458 174,748 198,074 243,883 274,385 255,253 42,856 

EnPI12 kWh of heat from CHP  228,500 299,500 283,900 322,000 391,600 439,000 412,100 72,400 

EnPI13 kWh of electricity from Solar PV  10,988 45,174 68,208 42,731 11,915 48,441 71,265 44,729 

EnPI14 kWh of biomass  0 623 6,963 7,641 8,403 5,888 851 9,080 

EnPI15 kWh of additional LZC sources employed on site 2,863 2,354 610 1,156 3,312 2,163 329 925 
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3. Energy/water Management Projects 

As part of its COVID-19 response, the National Government have made available £1bn to public 
sector organisations to deliver energy efficiency and heat decarbonisation works.  The Public Sector 
Decarbonisation Scheme (PSDS) grants, which are being administered by Salix, provide 100% funding 
for projects which can demonstrate a life-time payback of £500/tonne of CO2e saved – far beyond 
the typical Salix loan fund payback periods.  Whilst the fund was opened for applications from 12th 
October, it was expected that applications could be made in five windows up to 11th January 2021.  
Running parallel to this, a much smaller Skills Fund grant system was opened to allow organisations 
to obtain 100% funding for feasibility studies to help bring forward applications by the end of the 
application window.  

Surprisingly to both the funders and the industry, it was advised in early December 2020 that 
sufficient applications had been received to exceed the £1bn availability and although the scheme 
was not closed, further applications were unlikely to be approved.  This largely negated the outputs 
from the Skills Fund, which typically was not able to deliver the feasibility study outputs to inform 
capital grant applications in time. 

The University acted quickly and made a total of seven applications to the PSDS and two applications 
to the Skills Fund totalling £4.2m.  Whilst a number of the applications have been approved and 
work has started, it is unclear at this point which, if any, of the remaining applications will be 
approved.  We expect to know within four weeks, particularly as some require the works to be 
completed by 31st March 2021.  An overview of the projects is shown below.   

Public Sector Decarbonisation Scheme 

Phase 1 Projects – Approved 

Project Value (inc 
VAT) 

Overview Carbon 
saving 
(tCO2e pa) 

Status 

Barnes Y & Z 
Immersion 
Heater 
Installation 

£23,569.73 Installation of immersion heaters to the 
8no. hot water tanks to allow for the 
excess electrical generation from the 
LCEG to be exploited.  Includes BeMS link 
which will then be integrated into SEND. 

22.41 Underway 

Students Union 
shop lighting to 
LED 

£6,571 Replacement of fluorescent lighting in the 
campus shop to LED alternative 

1.24 Complete 

External wall 
mounted 
lighting to LED 

£18,920 Replacement of 86no. sodium wall 
mounted lighting throughout campus to 
LED alternative 

1.25 Complete 

Replacement 
laboratory  
equipment 

£9,032.15 Replacement of 5no. drying cabinets with 
energy efficient alternatives 

3.45 Underway 

Room Level 
Heating Control 
- Darwin 

£82,086 Installation of smart room controls (as per 
Claus Moser) to increase user 
comfort/control and reduce heating 
wastage in unoccupied rooms 

20.58 In 
Procurement 

Room Level 
Heating Control 

£221,444 Installation of smart room controls (as per 
Claus Moser) to increase user 

72.89 In 
Procurement 
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– Chancellors A 
& C 

comfort/control and reduce heating 
wastage in unoccupied rooms 

Total £361,622.88  252.91  
*based on Salix CO2 figures which consider emissions factors over life of equipment 

Phase 2 Projects – Approved 

Project Value (inc 
VAT) 

Overview Carbon 
saving 
(tCO2e pa) 

Status 

ASHP to 20 
Plantation Park 

£27,480 Replacement of LPG heating boiler with 
Air Source Heat Pump including 2.4kWp 
Solar Array and 8kWh Battery Storage 

2.96 In 
Procurement 

Students Union 
2nd floor LED 
refurbishment 
(phase 3) 

£15,132 Replacement of fluorescent lighting 
throughout the second floor of the 
Students Union 

1.62 Underway 

BeMS 
Installation 

£4,830 Installation of remote BeMS control to 
heating systems at Barnes Bar and Keele 
Hall Kitchen 

4.12 Underway 

Total £47,442  8.11  
 

Phase 3 Projects – Approved 

Project Value (inc 
VAT) 

Overview Carbon 
saving 
(tCO2e pa) 

Status 

Pipe & Valve 
Lagging  

£18,447 Insulation to valves and pipework at 
Huxley, Chancellors, Greenhouse, IC1, IC2, 
IC3 

10.08 Underway 

Lighting 
replacement to 
LED 

£69,262 Replacement lighting at Colin Reeves, 
Keele Hall, Mackay, Media, William Smith 

7.87 Underway 

Room level 
heating control 

£536,410 Installation of room level heating control 
at Chancellors B, Dorothy Hodgkin, 
Mackay, Huxley, Hornbeam, William Smith 
and Barnes W 

94.29 In 
Procurement 

Total £624,119  112.25  
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Phase 4 Projects – Applied (03/12/20) 

Project Value (inc 
VAT) 

Overview Carbon 
saving (tCO2e 
pa) 

Status 

Innovation 
Centre LED 
Lighting 

£6,261.19 Replacement of IC1 reception and corridor 
lighting to LED alternative 

0.21 Awaiting 
Approval 

Data Centre 
UPS 

£55,202.40 Replacement of both existing battery 
systems which provide instant backup for 
both data centres 

3.67 Awaiting 
Approval 

Replacement 
laboratory  
equipment 

£24,250.04 Replacement of 10no. drying cabinets with 
energy efficient alternatives 

34.41 Awaiting 
Approval 

Chancellors 
Refectory  

£160,321.00 Replacement of gas fired kitchen 
equipment with electric alternatives 
including upgrade to electricity 
infrastructure 

9.49 Awaiting 
Approval 

Total £246,035.27  47.78  
 

Phase 5 Projects – Applied (08/01/21) 

Project Value (inc 
VAT) 

Overview Carbon 
saving (tCO2e 
pa) 

Status 

Barnes G-L 
Immersion 
Heaters 

£36,814.50 Installation of immersion heaters to the 
10no. hot water tanks to allow for the 
excess electrical generation from the LCEG 
to be exploited.  Includes BeMS link which 
will then be integrated into SEND. 

16.03 Awaiting 
Approval 

External wall 
mounted 
lighting to 
LED 

£9,098.59 Replacement of 40no. sodium wall 
mounted lighting throughout campus to 
LED alternative 

0.58 Awaiting 
Approval 

Keele Hall 
TRV’s 

£73,286.40 Installation of thermostatic radiator valves 
at Keele Hall to reduce localised 
overheating 

13.55 Awaiting 
Approval 

Total £119,199.49  30.15  
 

Phase 6 Projects – Applied (08/01/21) 

Project Value (inc 
VAT) 

Overview Carbon 
saving 
(tCO2e pa) 

Status 

Lindsay 
electroboiler 

£461,338.80 Upgrade and refit of Lindsay Energy 
Centre to allow for electric boiler 
installation in place of natural gas 
(525kW) 

54.50 Awaiting 
Approval 

Horwood 
electroboiler 

£285574.68 Upgrade and refit of Horwood Energy 
Centre to allow for electric boiler 
installation in place of natural gas (1MW) 

126.71 Awaiting 
Approval 

Keele Hall 
Kitchen 

£307,565.17 Replacement of gas fired kitchen 
equipment with electric alternatives 

51.59 Awaiting 
Approval 
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including upgrade to electricity 
infrastructure 

Walter Mob 
& Chapel 
district heat 
connection  

£189,022.30 Removal of the gas boiler system in 
Walter Moberly and connection to heat 
network (also will serve the chapel) 

9.4  

Total £1,243,500.95  242.21  
 

H2 Project – Applied (07/01/21) 

Commercial 
100% H2 
Demonstration 

£1,434,000 Installation of 100% hydrogen boilers to 
the Sports Centre to remove requirement 
for Gas boilers and to act as one of the 
first significant H2 implementations in the 
UK 

115.21  

Total £1,434,000  115.21  
 

Skills Fund 

Phase 1 Projects – Approved 

Project Value (inc 
VAT) 

Overview Carbon 
saving 
(tCO2e pa) 

Status 

Solar Thermal 
to Lennard 
Jones 

£3,060 Feasibility of installation of solar thermal to hot 
water at Lennard-Jones.  Would also serve wet 
labs, CSL, Dorothy Hodgkin 

TBD Complete 

Chiller 
replacement to 
UGMS 

£3,060 Replacement chillers (600kW total) which are 
at end of life 

TBD Complete 

Chiller 
replacement to 
Library and 
Colin Reeves 

£5,268 Replacement chillers and internal cassettes (in 
library) including BeMS control 

TBD Complete 

Horwood T-Y 
and Z Blocks 
ASHP feasibility 

£15,192 Feasibility of potential to incorporate a shared 
ASHP system to the Horwood T-Y and Z blocks 
to replace gas heating 

TBD Complete 

Efficiency 
review of 20no. 
AHUs 

£9,000 Review of 20 AHU’s to determine potential for 
energy saving on each 

TBD Complete 

District Heating 
Connections 
including 
double glazing 

£13,080 Feasibility study to connect 7 buildings to 
Horwood Heat Network (including Chancellors, 
Hornbeam, Tawney) to replace gas boilers.  
Also looking at double glazing to Tawney and 
Chancellors B 

TBD Complete 

Total £48,660  TBD  
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Phase 2 Projects – Applied (01/12/20) 

Project Value (inc 
VAT) 

Overview Carbon 
saving 
(tCO2e pa) 

Status 

Campus Heat 
Decarbonisation 
Plan 

£81,000 Review of all fossil gas heating plant to 
determine most effective decarbonisation 
options. Excludes buildings where plan is 
already in place. 

 Awaiting 
Approval 

Total £81,000  TBD  
 

In addition to the Salix projects, the following projects are either underway or planned through the 
Estates & Development funding streams. 

Upcoming for 2020/21: 

Carbon Reduction Fund - £325 reduced to £75k to support the LCEG programme  

• Under review pending outcome of Salix applications.  

Backlog programme that will also achieve energy savings (not compliant for direct carbon funding) 

• Barnes W & X boiler replacement and reconfiguration 
• District Heating Upgrades (various) 
• Replacement of unsupported BeMS 
• Chancellors A&C – Heating system zoning (Complete) 
• Claus Moser – Replacement corridor lighting 
• David Weatherall – Replacement of office/teaching area lighting 
• Hornbeam – Boiler replacement 
• Horwood Energy Centre pump upgrades 
• Jack Ashley plant room lagging 
• Lennard Jones – Double glazing windows 
• Lennard Jones – Thermostatic radiator valves 
• Lennard Jones – Lecture theatre lighting 
• Lindsay Boiler house – Boiler replacement 
• Lindsay S – Boiler replacement 
• Media Building – Heating mains upgrade and replacement heat emitters 
• Sports Centre – Replacement ambient rad panels with electric alternative 
• Sports Centre – AHU replacement 
• Walter Moberly/Chapel – Connection to heat network (Salix) 
• William Smith Woodlands Lab – boiler replacement 

 



 

Document ref Date: Version: Author: Authorised by: 
Sustainable Food Policy 
 

November 2016 1 Susan Warrender ESSG 

 

Sustainable Food Policy 

Keele University commits to providing healthy sustainable food that:  
 

• Contributes to our local economy and 
sustainable livelihoods 

• Enhances animal welfare 

• Minimises damage to the planet 
• Provides measurable social benefits 

 
We will implement the following: 

 
SOURCING 

 
We will prioritise ethical and 

responsible sourcing. 
 
 
 
• Engage with local initiatives 

to develop a ‘whole systems’ 
approach to food 
sustainability across 
Staffordshire. 

 
• Purchase high-welfare meat 

and dairy to help combat 
animal cruelty, protect the 
environment, and promote 
healthier options to 
customers. 
 

• Promote meat free meals to 
maintain a healthy diet. 

 
• Source sustainable seafood to 

help reduce the negative 
impacts on fish stocks, 
protect our marine 
environment, and give 
customers better seafood 
choices. 

 
• Prioritise the sourcing of 

fairly-traded food, drink and 
other products for our 
operations. 
 

ENVIRONMENT 
 

We will actively manage the 
resources that our business 

consumes, from cradle to grave. 
 
 
• Engage with our supply chain 

to affect positive economic, 
environmental and social 
change. 
 

• Reduce our environmental 
impact by improving our 
energy efficiency year-on-year. 

 
• Use water responsibly by 

raising awareness of our staff 
and monitoring our water 
consumption.  

 
• Manage our waste effectively, 

prioritising the waste 
hierarchy.  

COMMUNITY 
 

We will respond to the diverse food 
requirements of our community, and 

promote the benefits of healthy eating 
and well-being. 

 
• Ensure our menus are well-

balanced, offering a diverse range 
of food options to promote a 
nutritious and healthy diet. 

 
• Engage with the community to 

influence a positive culture change 
towards healthy eating (eg by 
providing cooking demonstrations) 
using healthy recipes and 
sustainable food options. 

 
• Respond positively to customer 

feedback, and be open to 
introducing new ideas. 

 
• Implement a comprehensive and 

externally verified framework for 
continual improvement in 
sustainable food and catering. 
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Aim 1- Sourcing: We will prioritise ethical and responsible sourcing 
 

Objective Action/s Responsibility Target 
Achievement 

date 

Progress / next steps 

A) Engage with Local initiatives to develop 
a ‘whole systems’ approach to food 
sustainability across Staffordshire. 

Be an active member 
of the Staffordshire 
Food Partnership  

Susan Warrender, 
Head of Catering 

ongoing Staffs food partnership no 
longer active. Research for  
other local initiatives to get 
involved in. 

B) Purchase high welfare meat and dairy 
to help combat animal cruelty, protect 
the environment, and promote 
healthier options to customers.  
 

Maintain food for life 
catering mark 

Dave Boothby 
and Dominic 
Faulke, Head 
Chefs 

ongoing Review food for life catering 
mark assessment. Sustainability 
food intern to be involved in 
evidence gathering. Peter 
Walters has left the University 
and responsibility is now with 
Dave B….. 

C) Remind people how little meat they 
need to maintain a healthy diet. 

 

Awareness Initiatives 
to be included at the 
annual Green Week 

Sustainable 
catering working 
group 

 
March 2020 

Restart the work on providing  
carbon foot print for menus. 
promote Veganuary. 

D) Source sustainable seafood to help 
reduce the negative impacts on fish 
stocks, protect our marine environment, 
and give customers better seafood 
choices. 

Maintain food for life 
catering mark 

Dave Boothby 
and Dominic 
Faulke, Head 
Chefs 

ongoing Review purchases to identify any 
non-certified sustainable 
produce. Review process and 
procedures. Peter Walters has 
left the University and 
responsibility is now with Dave 
B…. 
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E) Prioritise the sourcing of fairly-traded 
food, drink and other products for our 
operations. 
 

Maintain Fairtrade 
status- Keele no 
longer seeking 
accreditation 

University 
Faritrade Group- 
no longer 
required 

Reaccreditation 
due 

Keele is no longer seeking 
Fairtrade status due to 
introduction of fees and 
resources required to complete. 
Ethos is still to continue 
promoting fairtrade products 
and other ethical products. 
Annual KPI ethical products £ 
spend to review and prioritise. 
 
 
 

Aim 2- Environment: We will actively manage the resources that our business consumes, from cradle to grave. 
 

Objective Action/s Responsibility Target 
Achievement 

date 

Progress 

A) Engage with our supply chain to 
affect positive economic, 
environmental and social change. 

 

Request all University 
catering suppliers 
complete a 
sustainability action 
plan (net positives 
engagement tool) 

Linda Sutton, 
Procurement 
Manager 

30th of November 
2019 

Linda Sutton to assess how 
many catering suppliers have 
completed supplier engagement 
tool by next meeting. Review 
how changes can be made to 
reduce palm oil in products 
purchased. 

B) Reduce our environmental impact by 
improving our energy efficiency year-
on-year. 

 

Review opportunities 
to replace inefficient 
catering equipment  

Elliot Jones, 
Energy Manager 

December 2019 Request that Elliot Jones, Energy 
Manager undertakes and 
assessment of catering 
equipment efficiency. 
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C) Use water responsibly by raising 
awareness of our staff and students, 
and monitoring our water 
consumption.  

 

Review feasibility of 
sub metering catering 
water use 

Elliot Jones, 
Energy Manager 

December 2019 Discuss potential actions with 
Elliot Jones, Energy Manager.  

D) Manage our waste effectively, 
prioritising the waste hierarchy. 
 

Consider introducing a 
campaign to reduce 
single use coffee cups 
and other single use 
products. 
 
 
 
 

Sustainable 
catering working 
group 

August 2019 When Covid-19 rules allow. Also 
look to introduce free coffee 
grounds collection for staff. 

Aim 3- Community: We will respond to the diverse food requirements of our community, and promote the benefits of 
healthy eating and well-being. 
 

Objective Action/s Responsibility Target 
Achievement 

date 

Progress 

A) Ensure our menus are well-balanced, 
offering a diverse range of food options 
to promote a nutritious and healthy 
diet. 

 

Maintain food for life 
catering mark 

Dave Boothby 
and Dominic 
Faulke, Head 
Chefs 

ongoing Peter Walters has left the 
University and responsibility is 
now with Dave B….. 
accreditation fee paid for 
2020/21 an audit to be 
arranged. 

B) Engage with the community to 
influence a positive culture change 
towards healthy eating (eg by 

i) Run sustainable 
cooking events during 
Green week 

Dave Boothby 
and Dominic 

March 2020 Peter Walters has left the 
University and responsibility is 
now with the Head Chefs 
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providing cooking demonstrations) 
using healthy recipes and sustainable 
food options. 

 

ii) promote healthy 
cooking options to 
students living in Halls 
of Residence on 
campus 

Faulke, Head 
Chefs. 
Huw Evans, 
Environmental 
Manager 

Consider online cooking 
sessions? 

C) Respond positively to customer 
feedback and be open to introducing 
new ideas. 

 

Seek feedback from 
students on ethical 
and sustainable food 
choices 

Susan Warrender, 
Head of Catering 

November 2019 SOS survey to be promoted via 
sustainable food intern in 
February 2021. 

D) Implement a comprehensive and 
externally verified framework for 
continual improvement in sustainable 
food and catering. 

 

Maintain accreditation 
to the Soil Association 
Food For Life Catering 
Standard 

Susan Warrender, 
Head of Catering 

ongoing Ongoing- accreditation fee paid 
for 2020/21 an audit (via Teams) 
is arranged for 23 February 2021 

 



Citizens' Assemblies for the Climate Emergency 

Introduction 

This paper proposes the launch of citizens' assemblies for the climate emergency at Keele in order to 

engage staff and students from across the University community in the process of achieving net zero 

as part of Keele’s climate emergency declaration. 

Questions to discuss: 

• What are the pros and cons of using a citizens' assembly, and how do we overcome any cons 

I.e. drawing on academic expertise in deliberative democracy? 

• Is a citizens' assembly the appropriate approach to achieve the intended aims and 

outcomes? Could expert panels be an alternative/complementary approach to build on 

legacy work, or avoid disadvantages of assemblies? 

• When is the appropriate time to hold the assemblies? Impact of COVID-19/furlough on 

participation/energy/mental health and capacity to engage and ensure the assemblies are 

meaningful vs not putting climate emergency work on hold. 

• How will the assemblies sit within wider deliberation and scrutiny activities within the 

university? How do we ensure a legacy from the assemblies to provide feedback and 

demonstrate their impact? 

• How can we effectively recruit to the assemblies – staff and students including 

representation from all groups – professional/academic/PT/FT/parents/carers/BAME/LGBT+ 

- and run assemblies to be inclusive without power dynamics impacting participants’ abilities 

to participate and contribute? 

• How do we reimburse for time and effort contributed? Payment/hold within working 

hours/vouchers/Keele card credit? 

Aim 

The aim of the citizens' assemblies is to consult staff and students and bring their voice in to co-

create a net zero action plan. Through co-creating the citizens' assemblies aim to build agency and 

ownership of actions and recommendations through buy-in from members making 

recommendations based on discussion sessions (Voorberg et al, 2014). The sessions delivered to the 

assemblies will also increase knowledge about the science behind the climate emergency 

declaration, constituent themes that will be discussed, and therefore enable practical strategies to 

be developed giving a high intensity co-creation activity (Trencher et al, 2017). 

Outcomes 

The intended outcomes of the citizens' assembly are: 

• Increased knowledge among assembly members of climate science, problems associated 

with climate change, potential solutions to prevent climate breakdown and the role Keele 

University can play locally, nationally and globally in the fight against climate change. 

• Recommendations based on the key themes covered within the sessions to feed into the net 

zero carbon action plan. 

• Evidence of progress in action beyond declaring a climate emergency and continuing to lead 

in this area among HE institutions in the UK and globally. 



• Evidence to support Responsible Futures, SDG Impact Ranking, University Carbon Ranking 

and other metrics on staff and student engagement for sustainability. 

Themes 

The sessions will cover the following themes: 

Session 1:  

What is climate change?  

Background to climate science, key terminology, key contributors to climate change. 

Climate change and Keele 

How is Keele working to tackle climate change? 

Inequality and climate justice 

Session 2:  

Waste reduction– what role does waste play in climate change  

Circular economy, procurement and supply chain 

Session 3:  

Renewable energy 

Buildings and infrastructure 

Session 4: 

Transport and travel 

Session 5: 

Biodiversity, nature-based solutions and offsetting 

Process 

Recruitment 

The University communications team would be involved to demonstrate the assemblies are a 

university consultation approach as part of climate action work. An email update from the Vice 

Chancellor would also be useful to provide direction and support from leadership and demonstrate 

the importance of the launch of the assemblies. 

In order to have a proportionate membership which includes staff from a wide range of areas within 

the University, and students from across all Faculties and ideally all Schools, an application process 

will be used to recruit members of the citizens' assemblies. The assemblies will aim to be 

representative with international and UK students; BAME, LGBT+, representation from male and 

female students and students with disabilities; UG, PG and research students; students who are 

parents and carers; and students from across various levels of study. Staff membership will also aim 

to include BAME, LGBT+ and male and female staff and staff with disabilities; professional and 

academic staff across different levels of their careers both generally and at Keele specifically; 

parents and carers; commuters and those living locally. 

Recruitment will be through completion of an application form. Information will be published on the 

Sustainability webpages (see appendix) advising what will be expected of participants and what they 

will receive in return for their engagement and participation in the assemblies. In addition, 

promotion will be through: 

• Staff intranet 



• ESD, Sustainability Network (Staff Sustainability Reps) and Student Sustainability MS Team 

drives 

• SU and KPA newsletters 

• Email from Anne Loweth to students inviting participation 

• Email from ULG inviting staff participation 

• Social media accounts 

Following the application process, up to 60 members will be invited to participate in the sessions. 

These will launch during Keele Green Festival on 8th March 2020. 

Incentivisation 

In order to recognise staff and student engagement with the citizens' assemblies and their role in 

supporting co-creation of the net zero carbon action plan, incentivisation is recommended for 

students and staff. 

Staff: 

Staff should be able to attend sessions within their allocated working hours in recognition of the 

strategic importance of the work to create and implement the net zero carbon action plan, and the 

increased integrity and value that will ensue from consultation and agency with its creation. As 

additional mental engagement will be required however, in recognition of this, a contribution to a 

charitable cause/Keele card credit could be considered. 

Students: 

Students should be able to claim volunteering hours that will be noted on their HEAR record. 

Additionally, a suitable contribution should be made to reimburse/recognise the time commitment 

give I.e., donation to Trussell Trust food bank/Keele card credit. Although this could be voucher 

based, it would be remiss to promote consumption of items people may not need, however if 

participants, particularly students, may not be able to get to campus to benefit from the ‘payment’, 

this could negatively impact participation and some participants. 

Sessions 

Participants will be provided with links to video content to watch in their own time asynchronously 

in preparation for discussions with other assembly members which will take place synchronously. 

Videos are 10-15 minutes in length and will be accompanied by an activity giving ~30-45mins 

preparation before each session. When watching videos/completing preparatory activities, 

participants will be able to submit questions using an MS form which will be used to provide a Q and 

A response within the synchronous session. 

Initially face to face sessions were planned for the discussions, however due to fluctuating 

restrictions amid the pandemic, sessions will be scheduled to take place online. Sessions will run for 

2 hrs. When applying to join the assembly, participants will confirm they will attend a minimum of 4 

of the 5 sessions including the first session which will be compulsory (Climate Science, social justice 

and Keele context) and will book these when applying. Each week, 2 sessions will run, repeated 

twice with ~30 attendees per session with smaller facilitated breakout discussions in groups of 5-6. 

This should enable staff and students to find a session which works around teaching, fixed work 

commitments (unmovable meetings), care responsibilities, and different work patterns for part time 

staff, students with work commitments, and flexible working during the pandemic. Ideally sessions 

will include a mix of students and staff. 



Format 

In advance of sessions, members will be sent a briefing pack and links to videos to watch which 

provide scientific context and content around the themes detailed above. These preparatory 

activities will enable sessions to focus on discussion, interactive activities, and aim to enable 

members to complete the knowledge gaining activities at a time which is convenient for them. 

Sessions will begin with a brief overview of highlights and take home messages from the preparatory 

videos, responses to a virtual Q and A which members would be able to submit questions to in 

advance, and an opportunity for any additional questions to be posed live. Members will then move 

into groups to focus on interactive activities and discussion. 

Activity 1: 

In breakout groups, participants will discuss: 

• What would they like to see at Keele in terms of action to address carbon emissions related 

to the session theme? 

• What should Keele do to achieve these actions? 

• How do we make this change happen?  

Participants will return with feeding back of discussions and formulation of recommendations and 

prioritising of the actions. 

Activity 2: 

A second breakout discussion will invite reflection on what members have learned from the session. 

Breakout room discussions will be shared back to the main group prior to introducing the topic for 

the following session. 

Follow up 

Further to the sessions, a report will be compiled to summarise the recommendations from the 

assembly participants. This will be shared with leadership to enable a response which will be fed 

back to the assembly members prior to completion of the draft net zero action plan. 

 

 

 

Sarah Briggs 

Sustainability Project Officer 

22nd January 2021 

 

 

 

 



 

 

  



Resources: 

Jenny Hill, Committee on Climate Change 

What does net zero actually mean? 

Jenny Hill -  What does net zero actually mean? - Oxford Citizens' Assembly on Climate Change 

 

 

Asad Rehman, War on Want 

Inequality and Climate Justice – a global perspective 

Asad Rehman -Inequalities and climate justice: a global perspective  

https://youtu.be/twm5OBKufU8
https://youtu.be/r2vn0DmYTC8


 

Trewin Restorick, Hubbub 

Waste Reduction 

Trewin Restorick - Waste Reduction (Theme one) - Oxford Citizens' Assembly on Climate Change  

 

Alex Baines, Design Buro Architects 

Buildings 

Alex Baines - Buildings (Theme two) - Oxford Citizens' Assembly on Climate Change  

https://www.youtube.com/watch?v=ShgYWqAfDOY&feature=youtu.be
https://www.youtube.com/watch?v=229iDXPBYFY&feature=youtu.be


 

 

 

Llewelyn Morgan, Oxford City Council 

Transport 

Llewelyn Morgan - Transport (Theme three) - Oxford Citizens' Assembly on Climate Change 

 

Kathy Wills, Oxford University 

https://www.youtube.com/watch?v=FV4-iSiv888&feature=youtu.be


Biodiversity and Offsetting 

Kathy Wills - Biodiversity and Offsetting (Theme four) - Oxford Citizens' Assembly on Climate Change 

 

Nick Eyre, Environmental Change Institute 

Nick Eyre  - Renewable Energy (Theme five) - Oxford Citizens' Assembly on Climate Change  

 

 

Engagement, divestment, pensions, transition towns? 

https://www.youtube.com/watch?v=fFKl6P_1Xqc&feature=youtu.be
https://www.youtube.com/watch?v=ktH4QaXN8JA&feature=youtu.be


Intro from Mark/Trevor 

Include SEND/HyDeploy, Climate emergency, ISF, net zero 



   
 

   
 

Social Media Update - January 2021 
 

The following update provides a review of social media engagement and posts with the greatest reach 
between September 2020 and January 2021. 

Facebook - 587 followers https://www.facebook.com/GreenKeele/  

Largest post reach since the last ESSG was the launch of the Food Intern opportunity with 2933 total reach, 

followed by the video created by student and housemate Tom Guilbert-Newell promoting applications for 

Sustainability Bungalow (1938). The launch of the Student Sustainability Community (photo – 1420, video - 

1169). On average, videos perform much better than photos and links. 

 

Twitter - 1,315 followers https://twitter.com/GreenKeele  

@GreenKeele - If you are sharing something ‘sustainable’ on Twitter, please tag @GreenKeele to enable 

cross-promotion. 

Month New 
Followers 

Tweets Tweet 
Impressions 

Profile 
Visits 

Mentions Top Tweet 

Jan 1 9 9,936 170 11 Tom GB talking about the 
Bungalow 

Dec -1 14 12,100 569 26 EcoCampus Accreditation 

Nov 8 1 2,376 106 21 Understanding Sustainability 
Employability workshop 

Oct 6 6 4,226 80 6 Dr Bike 

Sept 8 14 12,300 104 23 Farmers Market 

121

11 9 3
24

6 7 5

989

250 108 73

0

200

400

600

800

1000

0
20
40
60
80

100
120
140

Video Photo Link Status

Av
er

ag
e 

R
ea

ch

Av
er

ag
e 

En
ga

ge
m

en
t

Engagement Post Click Reactions, Comments and Shares Average Reach

https://www.facebook.com/GreenKeele/
https://twitter.com/GreenKeele


   
 

   
 

 

Instagram – 243 followers 

https://www.instagram.com/green_keele/  

@Green_Keele  

The account now has 188 posts, following 67 accounts.  

● Top locations: Stoke-on-Trent, Newcastle, 
Keele, Derby 

● Gender: 58.7% women, 41.3% men 
● Follower activity: Peaks around 6pm to 9pm 

 
Update compiled by:  
Alana Wheat, Senior Sustainability Intern 
21st January 2020

18-24
48%

25-34
36%

35-44
9%

55-64
4%

13-17
2% 65+

1%

Percentage of followers on 
Instagram per Age Range

https://www.instagram.com/green_keele/


   
 

   
 

 



Sustainability Awards 
 

Year Type of 
award 

Name Description Actions/Outcome Deadline 

Upcoming Awards 

    
 

  

Submitted Awards/Awaiting Results 

2020-
21 

Energy Integrated 
Energy 
category 

The Smart Energy Network Demonstrator (SEND) has 
been shortlisted at The Association for Decentralised 
Energy awards in the Integrated Energy category. 
 
The SEND is a European first, world-class facility 
which hosts a collaboration between Keele and 
engineering giant Siemens to turn the University 
campus into an at-scale living laboratory for research, 
development and demonstration. 
 

Awaiting results Awards 
winners will 
be 
announced 
in April 
2021. 

2019-
20 

Various Green Gown 
Awards 

submitted: 
i) Sustainability Champion (student) - Alana Wheat 
ii) Sustainability Champion (staff) - Katherine Haxton 
iii) Sustainability Institution of the Year 
iv) Benefiting Society- SEND & KRISP 
v) Research with impact- HyDeploy 
 

Shortlisted for: 
i) Sustainability Champion (staff) - 
Katherine Haxton 
ii) Sustainability Institution of the Year 
iii) Benefiting Society- SEND & KRISP 
iv) Research with impact- HyDeploy 

Winners 
will be 
announced
March 
2021 



Previous winner/submissions 

2020 Higher 
Education 

CATE Collaborative Award for Teaching Excellence: 
Nominated ESD Team - Zoe Robinson, Sarah Briggs, 
Huw Evans, Alana Wheat 

Won 2020 CATE award 

2019-
20 

Keele SU 
Volunteering 
Awards 

Student 
Sustainability 
Award 

Introduced by KeeleSU as part of the annual 
Volunteering Awards to recognise students 
demonstrating commitment to sustainability  
 

Winner: 
Lucy Talbot, 2nd year Environmental Science 
 

2019-
20 

Keele 
Excellence 
Awards 

Environmenta
l 
Sustainability 
Award 

Recognising staff excellence in embedding and 
promoting sustainability across the University 

Winner: 
Paul Richards 

2019-
20 

Keele SU 
Society 
Awards 

Green Impact 
Award 

Introduced by KeeleSU as part of the annual Student 
Society Awards to recognises student societies 
making a contribution to sustainability action 

No nominations received (impacted by C-19) - 
review how to engage more societies for 2020-21 

2019 Higher 
Education 

THE Most 
Innovative 
Teacher 

Recognising institutions and staff that exemplify the 
talent, dedication and innovation of individuals and 
teams across all aspects of university life. 

Shortlisted: Professor Zoe Robinson 

2018-
19 

Keele 
Excellence 
Awards 

Environmenta
l 
Sustainability 
Award 

Recognising staff excellence in embedding and 
promoting sustainability across the University 

Winner: 
Susan Warrender, Head of Catering 
Emma Woodcock, Head of Events and Conferencing 
Peter Walters, Executive Chef 

2018 Education Reimagine 
Education - 
Sustainability 
Category 

Given to projects that best encourage or implement 
policy designed to enhance institutional sustainability.  

Shortlisted: 
Elliott Lancaster Utter Rubbish App  



2018-
19 

Various Green Gown 
Awards 

Submitted: 
Sustainability Champion (student) - Tom Bedford 
Sustainability Champion (staff) - Sam Gibbons 
Benefitting Society - CLOCK 
Student Engagement - Weigh to Go 
Research with Impact (student) - Adam Proctor - 
wellbeing app 
Total Reporting - University wide 

Winner: 
Sustainability Champion (student) 
Highly Commended: 
Benefitting Society  
Finalists: 
Sustainability Champion (staff) 
Total Reporting 
Research with Impact (student) 

2017-
18 

Keele 
Excellence 
Awards 

Environmenta
l 
Sustainability 
Award 

Recognising staff excellence in embedding and 
promoting sustainability across the University 

Winners: 
Danielle Johnson, Nursery Room Leader 
Ian Bogges, Project Manager, Estates 

2017-
18 

Waste MRW 
National 
Recycling 
Awards 

Great Donate shortlisted for an award in the ‘Team of 
the Year – Public/Third Sector’ category 

Very expensive to enter 

 communicati
ons 

Edurank 
Awards 

Best Campaign Supporting Sustainability (Shortlisted) Finalist xx 

2017-
18 

Various Green Gown 
Awards 

Submitted: 
Outstanding Leadership Team of the Year 
Sustainability Institution of the Year 
Sustainability Champion (student) - Sam Gibbons 
Enterprise - Elliott Lancaster - Utter Rubbish 
Student Engagement - The Great Donate 

Winner: 
Outstanding Leadership Team of the Year 
Enterprise  
Finalists: 
Sustainability Institution of the Year 
Student Engagement 

2017-
18 

Various Green Gown 
Awards 

Submitted: 
Sustainability Champion (staff) - Dave Emley 

Winner: 
Sustainability Champion (staff) 

2018-
19 

Keele SU 
Volunteering 
Awards 

Student 
Sustainability 
Award 

Introduced by KeeleSU as part of the annual 
Volunteering Awards to recognise students 
demonstrating commitment to sustainability  

Winner:  
Tom Gilbert-Newell, 1st year Environment and 
Sustainability 



 



League Tables, Accreditations and Sustainability Reporting 
 

Type Name Description Last date 
achieved 

Actions required to retain Deadline for 
renewal 

Whole 
institution 

THE Impact 
Ranking 

Global ranking of universities according to progress in 
contributing to the United Nations’ Sustainable 
Development Goals. 
 
2020 results:  
73rd out of 766 sustainability- focused universities 
globally, i.e. firmly in the Top 10%, Top 50 ranking for 3 
of the 5 SDGs we submitted: 
 
31st Good Health and Wellbeing 
33rd Affordable and Clean Energy 
48th Peace, Justice and Strong Institutions 
https://www.timeshighereducation.com/world-university-
rankings/keele-university 

Jan 2020 Review criteria and identify areas 
for progress 

- Particular focus on 
compulsory criterion of 
SDG17 - Partnerships for 
the Goals 

 
Continue assessing which goals to 
report to – 2020 submitted to more 
goals 

Results for 
2020 due 
Jan-Feb 
2021 

Whole 
institution 

SDG Accord Run by EAUC. Universities opt in as signatories to the 
Accord. Requirement to submit to to remain a signatory 
https://www.sdgaccord.org/ 

Aug 2020 Need to review. March 2021 

Whole 
institution 

EAUC 
Sustainability 
Leadership 
Scorecard 

Self-reporting tool to enable generation of reports based 
on environmental and sustainability performance 

N/A Add in sustainability management 
data to enable use of reporting 
tools 

N/A  

Education for 
Sustainability 

Responsible 
Futures 

Run by SOS to accredit University and Students’ Union 
partnerships for embedding sustainability into the 
curriculum and wider student experience. Keele is also 
a host partner in 2019-20 
https://sustainability.nus.org.uk/responsible-futures-and-
the-launch-of-our-host-partnerships-2019-20 

May 2020 Review report and criteria for next 
cycle 
Schedule regular RF working group 
meetings 
Discuss with ESSG/MO how to 
make more of this at institution 

Feb/Mar 
2022 

https://www.timeshighereducation.com/world-university-rankings/keele-university
https://www.timeshighereducation.com/world-university-rankings/keele-university
https://www.timeshighereducation.com/world-university-rankings/keele-university
https://www.sdgaccord.org/
https://sustainability.nus.org.uk/responsible-futures-and-the-launch-of-our-host-partnerships-2019-20
https://sustainability.nus.org.uk/responsible-futures-and-the-launch-of-our-host-partnerships-2019-20


 
2020 reaccreditation: Successful (NB. Pass/fail 
accreditation) 

level 

Students’ 
Union 

Green Impact 
SUs 

Run by SOS to accredit SU’s based on meeting 
operational and campaign-based sustainability criteria. 
 
2018 result: Excellent 
https://sustainability.nus.org.uk/articles/green-impact-
students-unions-2018-19-awards-announced 

June 2020 Awaiting audit and results June 2021 

Whole 
institution 

UI 
GreenMetric 

UI GreenMetric is the first world university rankings in 
sustainable and green campus issues since 2010. 
 
Current ranking:  24th from 780 Universities globally  
http://greenmetric.ui.ac.id/ 

December 
2020 

Keele University ranked 37th in the 
2020 metric. 

31st October 
2021 (tbc) 

Catering Soil 
Association 
Food for Life 

Externally verified sustainable catering standard 
 
Currently hold: Bronze award for the Refectory and 
Day Nursery 

2019 Schedule audit with Soil 
Association 

Before end 
2021 
academic 
year 

Whole 
institution 

People and 
Planet Green 
League 

Ranking of UK universities based on environmental and 
social sustainability criteria. 
 
Currently hold: 1st class award. 18th from 154 UK 
Universities 
https://peopleandplanet.org/university-league 

July 2019 Awaiting new criteria - delayed until 
2021 
To increase performance in 2021: 
 

 

Energy ISO50001 Externally verified Energy Management Systems September 
2019 

Bi-annual audit for non-compliance.  
Maintain a compliant Energy 
Management System 

September 
2022 

Whole 
institution 

Eco Campus  Externally verified Environmental Management System 
aligned to ISO 14001 
 

March 
2020 

 Gold level achieved December 
2020 

Audit in 
December 
2021 

https://sustainability.nus.org.uk/articles/green-impact-students-unions-2018-19-awards-announced
https://sustainability.nus.org.uk/articles/green-impact-students-unions-2018-19-awards-announced
http://greenmetric.ui.ac.id/
https://peopleandplanet.org/university-league


Currently accredited to: Gold level 

Biodiversity Hedgehog 
Friendly 
Campus 

Accreditation through the British Hedgehog 
Preservation Society to embed practices, run activities 
and events and raise awareness on campus to promote 
and protect hedgehogs. 
 
Currently hold: Bronze award 
https://www.britishhedgehogs.org.uk/hedgehog-friendly-
campus/ 

Jan 2020 Submit for Silver/Gold accreditation 
31st January 2021  
 
G001 A member of Senior 
Management or Uni Exec sits on 
and attends a working group 
meeting. 
G002 Grounds all-staff meeting 
with management of hedgehogs in 
mind. 
G004 The university have 
purchased and installed a 
Hedgehog Crossing sign 
somewhere on campus. 
Etc...  

January 
2021 

Procurement  Flexible 
Framework 

Self assessment tool to embed sustainability within the 
procurement process.  
 
Current Level: 4 (max 5) 

   

Equality and 
Diversity 

Athena SWAN 
Charter 

Charter based on ten key principles which recognises 
work undertaken to address gender equality within 
university policies, practices, action plans and culture. 

   

Equality and 
Diversity 
 

Stonewall     

Equality and 
Diversity 
 

Race Equality 
Charter 

    

Conferencing 
and Events  

Green Tourism 
Awards 

Bronze/Silver/Gold awards are given as an indicator of 
good environmentally-friendly practice 

2015  Bi annually  

https://www.britishhedgehogs.org.uk/hedgehog-friendly-campus/
https://www.britishhedgehogs.org.uk/hedgehog-friendly-campus/
https://teams.microsoft.com/l/channel/19%3abb155661d1f64b558da559d919e92878%40thread.tacv2/Hedgehog%2520Friendly%2520Campus?groupId=ba975642-ca7f-45ae-b6ff-26c9594b37cc&tenantId=2bbbf3ee-b668-4df9-b063-598945c3d466
https://teams.microsoft.com/l/channel/19%3abb155661d1f64b558da559d919e92878%40thread.tacv2/Hedgehog%2520Friendly%2520Campus?groupId=ba975642-ca7f-45ae-b6ff-26c9594b37cc&tenantId=2bbbf3ee-b668-4df9-b063-598945c3d466


 
Currently hold: Silver status 

Transport Go Ultra Low 
Status 

Go Ultra Low is a joint government and industry 
campaign – supported by the Office of Low Emission 
Vehicles. Provides External recognition of commitment 
to Low Carbon vehicles 

August 
2017 

Maintain more than 5% of fleet as 
low carbon vehicles 

N/A 

Energy Emissions 
Reduction 
Pledge 2020 

Voluntary emissions target for public and HE sectors in 
England to 2020/21.  Expected to run beyond this date 

November 
2018 

Annual Reporting.  Continue to 
publicly declare emissions results 

N/A 

Whole 
institution 

Estates 
Management 
Records 

HESA publish environmental information from the 
Estates management record data returned by HE 
providers annually. 

March 
2020 

In the process of collating data for 
2019/20 

March 2021 

Carbon 
Targets 

SOS carbon 
ranking 

UK university and college carbon reduction targets 
and actions compared across the sector and 
ranked. 
 
Keele currently in the top ranking ‘leading the way’ 
as one of 27 Universities. 
https://www.carbontargets.uk/ 
 

September 
2020 

Net zero carbon plan to be made 
publicly available 

tbc 

 

https://www.carbontargets.uk/
https://www.carbontargets.uk/
https://www.carbontargets.uk/
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